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Finding the right heating and cooling solution can
make all the difference in your home comfort. If
you’re considering a Daikin heat pump, then you
likely already know all the benefits that heat pumps
can bring to your home—lower heating and cooling
bills, improved efficiency, a smaller environmental
footprint, and more consistent comfort year-round,
even in unpredictable Atlantic Canadian weather.

Daikin offers a wide range of both ducted and
ductless heat pumps to ensure that whatever your
needs, we have a product that will help you live
better and more comfortably in your home.

Every home is different and every family has
different requirements, so we recommend that
anyone interested in purchasing and installing a heat
pump contact an authorized Daikin dealer so our
product experts can ensure you have everything
you need.

Find the perfect solution
for your home



SEER
“Seasonal Energy Efficiency Ratio” is used to measure the efficiency of a 
heat pump when it is used for air conditioning. The higher the SEER, the 
better the efficiency.

HSPF
The “Heating Seasonal Performance Factor” is used to measure the heat 
pump’s efficiency when it is in heating mode, similar to how the SEER 
rating measures efficiency in cooling mode.

COP and EER
The terms COP “Coefficient of Performance” and EER “Energy Efficiency 
Ratio” describe the heating and cooling efficiency of heat pumps. They 
indicate the ratio of heating or cooling provided by a unit relative to the 
amount of electrical input required. A higher COP and EER indicates more 
efficient equipment.

How To Measure Performance

SEER=
Seasonal Cooling Output (BTU)

Seasonal Electricity Consumption (Watt Hours)

COP=
Heating Output (BTU)

Electricity Consumption (W)

HSPF=
Seasonal Heating Output (BTU)

Seaonal Electricity Consumption (Watt Hours)



The M1 Testing Procedure
Additional ratings (SEER2, EER2, and HSPF2) have been introduced to provide a more accurate and 
transparent assessment of HVAC systems by including the M1 testing procedure. This procedure 
increases the systems’ external static pressure by a factor of five to better reflect the field conditions 
of heat pumps that have already been installed. 

SEER2
The “Heating Seasonal Performance Factor” is used to measure the heat pump’s efficiency when it 
is in heating mode, similar to how the SEER rating measures efficiency in cooling mode.

EER2
The terms COP “Coefficient of Performance” and EER “Energy Efficiency Ratio” describe the 
heating and cooling efficiency of heat pumps. They indicate the ratio of heating or cooling provided 
by a unit relative to the amount of electrical input required. A higher COP and EER indicates more 
efficient equipment.

HSPF2
“Heating Seasonal Performance Factor 2” evaluates the efficiency of a heat pump during the heating 
season, considering both the energy consumed and the heat produced. 
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Daikin’s single zone ductless heat pumps are ideal 
for the temperature control of a single room or for 
serving as a supplement to your existing heating/
cooling system. They are small and unobtrusive 
indoors, and are paired with a quiet and compact 
outdoor unit. Single zone heat pumps are a great 
way to keep a small office, studio, or workshop 
toasty warm in the winter and comfortably cool  
in the summer.

Ductless Heat Pumps
Single Zone
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Daikin’s 17 Series Wall Mount systems provide 
energy efficiency and comfort control with an 
affordable, cost-saving solution.

SEER LEVEL  

Up to 17

HSPF     COP 

   9           3.68

COVERAGE

250–1,600 sq.ft.

17 Series Wall Mount
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Ideal solution for spaces with primary living 
areas, rooms with poor air fl ow, renovations, 
basements, attics, garages, and home add-ons.

Redesigned to withstand extreme weather 
conditions, with an ability to mount the indoor 
unit in various confi gurations.

SEER LEVEL

Up to 19

HSPF     COP

   9           4.06

COVERAGE

250–1,600 sq.ft.

SEER2

Up to 19.5

HSPF2

Up to 9.7

EER2

Up to 11.5

COP

Up to 3.86

COVERAGE

250–1,600 sq.ft.

19 Series Wall Mount Daikin AURORA™–Floor Mount
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Redesigned to withstand extreme weather 
conditions, with a streamlined wall-mounted 
indoor unit.

Daikin AURORA™ - Wall Mount

Highly effi cient system provides a comfortable 
and refreshing indoor environment with 
advanced fi ltration and climate control.

SEER LEVEL

Up to 26.1

HSPF     COP

11           4.5

COVERAGE

250–1,200 sq.ft.

Quaternity

SEER2

Up to 19.8

HSPF2

Up to 10

EER2

Up to 12

COP

Up to 3.96

COVERAGE

250–1,600 sq.ft.
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VISTA™ is a remarkable blend of iconic design 
and engineering excellence with an elegant 
white or a silver and white fi nish.

SEER LEVEL

Up to 19.8

HSPF

9.4

SEER2

Up to 12

VISTA™ Ceiling Cassette
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FDMQ makes a difference in any room. It offers 
concealed comfort and enhanced fl exibility.

FDMQ - Ducted Concealed 
Heat Pump VISTA™ is a remarkable blend of iconic design 

and engineering excellence with an elegant 
white or a silver and white fi nish.

SEER LEVEL

Up to 20.9

HSPF     

11.7

COVERAGE

250 - 1,200 sq.ft.

VISTA™ Ceiling Cassette

SEER2

Up to 15.2

HSPF2

Up to 8.9

EER2

Up to 10

COP

Up to 3

COVERAGE

250–1,600 sq.ft.
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Daikin ENTRA Wall Mount systems are ideal for 
rooms where fl oor space comes at a premium, 
including sunrooms, basements, attics, and more.

Daikin ENTRA Wall Mount - 
Heat Pump

A sophisticated solution for contemporary interiors, 
the Daikin EMURA combines form and functionality 
to create an icon of contemporary climate control.

Daikin EMURA Single-Zone 
Wall Mount Heat Pump

SEER2

Up to 18

HSPF2

Up to 9

EER2

Up to 11

COVERAGE

250–1,600 sq.ft.

SEER2

Up to 18

HSPF2

Up to 8

EER2

Up to 11

COP

Up to 4

COVERAGE

250–1,600 sq.ft.
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Blends discreetly with any home décor. Ideal for 
single-room enhancements, spaces requiring 
additional heating or cooling, and additions up to 
1,600 square feet.

Daikin OTERRA Wall Mount 

SEER2  

Up to 20

HSPF2 

Up to 10 

COVERAGE 

250 - 1,600 sq.ft.
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Temperature control systems are most efficient and 
effective when they allow users to independently 
control the temperature in different rooms of a 
home. With available wall-mounted, concealed 
slim-duct, ceiling cassette, and floor-mounted 
indoor options, Daikin heat pumps come in enough 
varieties to ensure that there is a solution to any 
home heating problem.

Ductless Heat Pumps
Multi-Zone
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Daikin’s Multi-Split Systems are ideal for multi-room 
applications desiring individual room comfort in a 
space-saving design.

MXS Series Multi-Zone (2, 
3, 4 or 5 Zones)

Daikin CIRRA Multi-Zone Systems are a simple way 
to provide heating and cooling support to two trouble 
spots in your home.

Daikin CIRRA 2-Zone 
Multi-Zone

SEER2

Up to 20.6

HSPF2

Up to 14.9

COVERAGE

250 - 2,000 sq.ft.

SEER

17

      HSPF        

      9

COVERAGE

250 - 2,000 sq.ft.
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Heat pumps are an excellent choice for year-round 
heating and cooling of your home. In most cases, 
they are the most energy efficient, and therefore 
the most cost effective, option available. In addition 
to maintaining comfortable indoor temperature and 
humidity levels, whole house systems also offer the 
benefits of forced-air systems. You can rely on your 
heat pump to filter out airborne particles, resulting 
in cleaner, fresher indoor air.

Whole House
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Built-in intelligence that gives you independent 
zoning control with maximum flexibility and 
energy savings. The industry’s first VRV 
heat pump with gas furnace connectivity for 
residential applications.

Get the comfort and energy savings advantages 
of Daikin’s inverter technology, using a modern 
heat pump system to heat and cool.

SEER LEVEL  

Up to 18

| 

HSPF 

Up to 10.5

COVERAGE 

800-3,000 sq. ft.

SEER LEVEL  

Up to 16

HSPF

Up to 10.4

COVERAGE 

800-2,800 sq. ft.

VRV LIFE™ SkyAir FTQ Ducted
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Driving increased energy savings, comfort, and 
dependability, on a budget. The Daikin FIT system 
is a side discharge, smart HVAC system that won’t 
compromise on comfort. With low sound levels 
and smaller size, the Daikin FIT is an excellent 
alternative to traditional cube-style systems.

SEER2 

Up to 17.5

HSPF2

Up to 8.6 

COVERAGE 

1.5 - 5 Ton

Daikin FIT
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Pair your Daikin heat pump with a Daikin One smart 
thermostat for even more control, energy savings 
and home comfort. Set a schedule to automatically 
reduce heating and cooling when you’re sleeping or 
away from home. Use the One Home app to ensure 
the temperature of your home is ready when you 
are. 

Cloud Services gives your local Daikin dealer access 
to your system so they can remotely monitor it and 
troubleshoot should something go wrong with your 
home comfort system. With the ability to check the 
status remotely, you may not even require a home 
service visit.

Want to learn more about Daikin One and how 
Cloud Services works?

Daikin One Smart Thermostats

Daikin One Cloud Services

Download the brochure



Contact an authorized Daikin dealer near you 
today for more information about Daikin heat 
pumps. Our Daikin Comfort Pro and Ductless Pro 
dealers are extremely knowledgeable and will be 
happy to visit your home to assess the space and 
layout and recommend the most effi cient heat 
pump that will meet your comfort preferences.

Trust the Experts

Check out our Dealer Finder to fi nd an 
authorized Daikin dealer near you!


